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SUPERANtiSpyware Reaches Partnership Agreement with
Computer Troubleshooters

Over 450 Computer Troubleshooters Locations Implement
SUPERANtiSpyware Portable Edition to Help Rid Clients of Spyware and Malware Infections

EUGENE, OR (May 18, 2010) — SUPERANtiSpyware.com, a Pacific Northwest developer of state-of-the-art security
software, is proud to announce a new agreement with Computer Troubleshooters, the world’s largest information
technology franchise with over 450 offices in 25 countries providing computer and technology solutions to small-
business owners. Under the terms of the new agreement, all Computer Troubleshooters franchisees are licensed to use
the new SUPERANtiSpyware Portable Edition to help rid clients of harmful spyware infections.

“With the increasing complexity and variations of spyware and malware we are seeing, the infections often prevent all
scanners from installing or working — we had to come up with a solution,” said Nick Skrepetos, founder of
SUPERANtiSpyware.com. “The portable scanner, which can operate on highly infected systems, is effective as it does
not need to be installed, does not require an Internet connection and can run from a USB drive. Computer
Troubleshooters technicians have been asking for this type of solution and we're happy to be able to provide it on an
organization-wide level.”

The new portable scanner harnesses the same powerful anti-spyware engine as the Professional Edition of
SUPERAnNtiSpyware and references a spyware definition database that is updated at least once per day. It is free for
personal use and technician and corporate licenses are available. SUPERANtiSpyware Portable can be downloaded from
http://www.superantispyware.com/portable.

“We've been assembling a set of best-of-breed tools for our Computer Troubleshooters to use in servicing clients”, said
Computer Troubleshooters CEO Chip Reaves. “When we wanted to add a malware removal tool, SUPERANtiSpyware
was the obvious choice.”

SUPERANtiSpyware, in use by nearly 30 million users worldwide, is an innovative product that protects users from
Spyware, Malware, Adware, Trojans, Rootkits, Homepage Hi-Jackers, Worms, Dialers and Parasites.
SUPERANtiSpyware focuses on detecting hard to remove spyware which other products often miss, or are unable to
safely detect and remove.

In addition to the new portable scanner, SUPERAntiSpyware.com offers an online scanner and two versions of
SUPERAnNtiSpyware. The SUPERAntiSpyware Free Edition, a 100% free product, will detect and remove potentially
harmful software from a user's computer. In addition, the Professional version provides real-time protection against
the installation of new threats, scheduled scanning and removal of threats as well as additional protective features not
available in the free edition.

About SUPERANtiSpyware.com

Founded in 2004, SUPERANtiSpyware.com is led by Nick Skrepetos, a 30 year industry veteran, who is also the creator
of the popular SUPERAdBIocker and SUPERFileRecover series of products. Contact SUPERANtiSpyware.com by e-mail at
info@superantispyware.com. SUPERANtiSpyware is used by computer technicians worldwide to clean end user systems
at companies such as Dell, HP, and AT&T. SUPERANtiSpyware is also recommended on popular security forums such
as MajorGeeks.com, Wilders Security and thousands more. SUPERANtiSpyware Professional is priced at $29.95 for the
general public and includes updates for one year. SUPERANtiSpyware is available for immediate download from
www.superantispyware.com. SUPERANtiSpyware is supported by Windows 2000, XP Home/Pro, Media Center, Server
2003, Server 2008, Vista and Windows 7.

About Computer Troubleshooters

Computer Troubleshooters (www.comptroub.com/) provides a full range of computer and technology solutions to
small-business owners and private home users. Computer Troubleshooters specialists are fully trained and are experts
at diagnosing a broad range of computer and technology challenges. Launched in 1999, Computer Troubleshooters
now has more than 450 franchises worldwide, including more than 200 in the United States and Canada and the
remainder spanning 23 countries, including Egypt, Greece, Romania, South Africa, the United Kingdom, Kuwait, Spain
and Australia, where the company was founded by Wilson and Suzanne McOrist. Computer Troubleshooters USA was
named the top tech support business franchise company in 2007 by Entrepreneur magazine in its annual Franchise 500
rankings, and is ranked in the top 10 franchise systems by Franchise Business Review.
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